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GENERAL SERVICES ADMINISTRATION Federal Supply Service

Authorized Federal Supply Schedule Price List

Online access to contract ordering information, terms, and conditions, up to date pricing, and the

option to create an electronic delivery order is available through GSA Advantage, a menu-driven

database system. The internet address for GSA Advantage is: GSAAdvantage.gov

 

VHA Commercial IT Multiple Award Schedule Pricelist

The following is a cross reference of the VHA items offered to the SINs, the discounts offered for

GSA and other federal government users is as follows: 

 Information Technology/IT Solutions

SIN 511210   FlowVU Software as a Service (SaaS) (VHA 101) $24.00 per month on an annual

subscription basis per user account *on Customer Designated Government client platform**

consisting of:

a. FlowVU software subscription for one year

b. Updates to FlowVU software stack

c. Updates to the operating systems

d. Updates to the database server

e. Online database backup

f.  Monitoring and maintaining FlowVU application performance

g. Help desk support to the designated FlowVU administration on an 8AM to 5PM EST basis

Offline backups are the responsibility of the customer.

 

SIN 511210    FlowVU Software as a Service (SaaS) Enterprise/Organization (VHA 102) $19.20 per

month on an annual subscription basis per user account*on Customer Designated Government

client platform** consisting of:

a. FlowVU software subscription for one year

b. Updates to FlowVU software stack

c. Updates to the operating systems

d. Updates to the database server

e. Online database backup

f. Monitoring and maintaining FlowVU application performance

g. Help desk support to the designated FlowVU administration on an 8AM to 5PM EST basis

Offline backups are the responsibility of the customer.
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Information Technology/IT Training

SIN 611420   Computer Based Training (VHA 104) Not Separately Priced (NSP)- Included with License

Information Technology/IT Services

SIN 54151S   Senior Associate Services-System Software Analyst (VHA201) $135.00 per hour

SIN 54151S   Senior Associate Services-Programming/System Engineer (VHA202) $135.00 per hour

SIN 54151S   Senior Associate Services-System Trainer (VHA204) $135.00 per hour

                      

*The term “per account” is used to denote that each registered user must have an annual account license.  FlowVU is not sold on

a concurrent user basis. Initial FlowVU order is 7,500 users per Service, Agency or Organization.  After this initial order, the

minimum number of seats to get this discount in VHA 102 above is on a customer by customer basis.

                         

** Costs for deployment on Customer Designated Government provided cloud platform are proposed separately and are not

included in the FlowVU pricing and shall be provided separately to include all set up and nonrecurring costs for the customer’s

deployment.  Additional servers may be needed from time to time depending on the customer’s usage and requirements. 

Note: Customer’s designated cloud platform must have a FedRAMP certification at the appropriate level for FlowVU to be

certified with the appropriate AO.

 

                      

For more information on ordering from the Federal Supply Schedules, click on the FSS Schedule button

at fss.gsa.gov.

                      

Contract Period: 31 August 2022

Van Hoose Associates, Inc.

                       714 East Monument Ave.                       

Dayton, Oh 45402

                                                                                   www.flowvusolutions.com

                                                                           Contact: David Vicars 937-531-6680

           

Van Hoose Associates is a small business.  
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FlowVU Pricing Summary

SIN Description
Lowest Unit  
Monthly Price

511210

611420

54151S

511210

FlowVU SaaS VHA101

FlowVU SaaS VHA102  

Enterprise/Organization

Computer Base Training

VHA 104

FlowVU Support* 

VHA 201, VHA 202, VHA 204

$24

$19.2

NSP

$135

*FlowVU Support is the support required for nonrecurring set up, and assistance to the customer for the FlowVU deployment

Geographic Coverage: FOB Destination US-48 contiguous states and the District of Columbia

(Travel costs are cost reimbursable per Travel clause below)

Point of Production: Dayton, Ohio USA

 

Discount from list prices: Prices are net prices.  Basic Discounts have been deducted.

 

Quantity Discounts: Prices shown are net prices. Basic Discounts have been deducted. 

 

Prompt Payment Terms: None

Government Commercial Credit Card: VHA accepts the Government Purchase Card plus

MasterCard, VISA below the micro purchase threshold. 

 

Orders exceeding the micro-purchase threshold but not exceeding the maximum order

threshold are accepted.

 

Time of Delivery: 30 days or as agreed upon between VHA and the ordering activity.

 

Urgent requirements: Customer can contact the VHA representative to affect a better delivery.

 

All Deliveries are F.O.B. Destination (Travel costs are cost reimbursable per Travel clause

below).

 

Max  
Order

Min 
Order

500,000

500,000

250,000

500,000

100

100

100

100

PSC

7030

7030

7030

7030
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Ordering Address: Van Hoose Associates, Inc.

 714 East Monument Ave. 

Dayton, Oh 45402

 

Ordering Procedures: For supplies and services, the ordering procedures, information on Blanket

Purchase Agreements (BPA) are found in Federal Acquisition Regulation (FAR) 8.405-3.

 

Payment Address: Same as ordering address above

 

Warranty provision: See Attachment 1 hereto

 

DUNS Number: 614374643

 

Van Hoose Associates, Inc. is registered in the System for Award Management

 If applicable, Section 508 compliance information on the supplies and services in this contract

are available in Electronic and Information Technology (EIT) and the EIT standards can be found

at www.Section508.gov.               

Travel: The Contractor may be required to travel in performance of orders issued under this

contract.  Allowable travel and per diem charges are governed by Pub. L. 99-234 and FAR Part

31 and are reimbursable by the ordering agency or can be priced as fixed price item on orders

placed under the Multiple Award Schedule.   The Industrial Funding Fee does NOT apply to

travel and per diem charges

 

Liability for Injury or Damage: VHA shall not be liable for any injury to ordering activity personnel

or damage to ordering activity property arising from the use of the software maintained by

VHA, unless such injury or damage is due to the fault or gross negligence of VHA.

ATTACHMENT 1-WARRANTY

 

PLEASE READ: END USER LICENSE AGREEMENT FOR FLOWVU

Important-Read Carefully:  This End-User License Agreement (“EULA”) is a legal agreement between USER (either and

individual person or a single legal entity, who will be referred to in this EULA as “USER”) and the Licensor, Van Hoose

Associates, Inc. (VHA), who will be referred to herein as

“LICENSOR”)  for the FlowVU software technology or any portion therein, for this EULA, including any associated media,

printed materials and electronic documentation (the “Software”). The end user FlowVU Software Maintenance is

included as a part of the FlowVU cloud subscription Software as a Service (SaaS) offering and provides all software

updates, add-on components, web services and/or supplements that are made available to USER after the date of

subscription purchase. USER agrees to be bound by the terms of this EULA.  If USER does not agree to the terms of this

EULA, do not use the software. By using this software, USER agrees to be bound by the terms of the EULA.  If USER does

not agree to the terms of this EULA, LICENSOR is unwilling to license the Software. This EULA is transferrable by the

USER during the course of the FlowVU warranty period.  This warranty will also remain valid for the term of the warranty

period in the event of a change of the LICENSOR ownership of the FlowVU SaaS product. 22



FlowVU is a Van Hoose Associates (VHA) licensed software SaaS product. FlowVU is a system and method for

managing electronic files and tasks in a way that is intuitive to the users, mimicking their environment, yet monitoring

and measuring the process and/or documents being managed.  The system and method comprise a configurable

structure that facilitates the accurate filing, status measuring and subsequent locating of electronic files in

document/record management applications.  The FlowVU SaaS provides users with ad-hoc workflows that are created

by the user, as needed, then retained as documentation of events. FlowVU also provides an efficient, secure, auditable

handling of data and information that is kept in a secure folder configured for automating processes while providing

users with needed flexibility.

Confidentiality of FlowVU Product:  As of this EULA, the USER agrees that it will not, directly or indirectly, give any person

access to the proprietary information of VHA received in confidence, including all papers, prototypes and copies relating

to the FlowVU Software (“Proprietary Information”), disclose any Proprietary Information to any person, or use any

Proprietary Information, other than as necessary for its own internal testing , assessment, consideration, evaluation or

use of the FlowVU Software.  Proprietary Information shall not include information regarding the FlowVU Software

which:

                 a)          the USER was in possession of prior to receiving it from VHA.

                 b)         is or becomes part of the public knowledge or literature by acts other than those of VHA after its receipt.

                c)          is or becomes available to a third party from VHA on an unrestricted basis. 

               The USER agrees to return all Proprietary Information submitted upon demand, and to pay to VHA a reasonable

sum and royalty to be settled by future negotiations, mediation, arbitration, or litigation if the AF discloses, manufactures,

uses or sells such Proprietary Information. 

The Software is protected by intellectual property laws and treaties.  The software is licensed, not sold. 

1. GRANT OF LICENSE. This EULA grants USER the following rights:

• Use:  USER may use one (1) subscription copy of the SaaS per license.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

• Limitations of Reverse Engineering, Decompilation, and Disassembly.  USER may not reverse engineer, decompile, or

disassemble the Software, except and only to the extent that such activity is expressly permitted by applicable law

notwithstanding this limitation.

• Trademarks.  This EULA does not grant USER any rights in connection with any trademarks or service marks of Licensor

or it suppliers.

• No rental, leasing, or commercial hosting.  USER may not rent, lease, lend or provide commercial hosting services to

third parties with the Software.

·        

Support Services.  Licensor may provide USER with support services related to the SaaS  (“Support Services”).  Use of

Support Services is governed by the policies and programs described in the user manual, or in other materials from the

support services provider. Any supplemental software code provided to USER as part of the Support Services are

considered part of the Software and subject to the terms and conditions of this EULA.  USER acknowledge and agree

that Licensor may use technical information USER provides to Licensor as part of the Support Services for its business

purposes, including for product support and development. Licensor will not utilize such technical information in a form

that personally identifies USER.
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3. INTELLECTUAL PROPERTY RIGHTS.  All title and intellectual property rights in and to the Software (including but not

limited to any images, photographs, animations, video, audio, music, text, and “applets” incorporated into the Software),

the accompanying printed materials, and any copies of the Software are owned by Licensor or its suppliers.  All title and

intellectual property rights in and to the content that is not contained in the Software, but may be accessed through use

of the Software, is the property of the respective content owners and may be protected by applicable copyright or other

intellectual property laws and treaties.  This EULA grants USER no rights to such content.  If this Software contains

documentation that is provided only in electronic form, USER may print one copy of such electronic documentation. 

 USER may not copy the printed materials accompanying the Software.  All rights not specifically granted under this

EULA are reserved by Licensor and its suppliers.

4. U.S. GOVERNMENT LICENSE RIGHTS.  All Software provided to the U.S. Government pursuant to solicitations issued

on or after December 1, 1995 is provided with the commercial license rights and restriction described elsewhere herein.

5. EXPORT RESTRICTIONS.  USER acknowledges that the Software is subject to U.S. export jurisdiction.  USER agree to

comply with all applicable international and national laws that apply to the Software, including the U.S. Export

Administration Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other

governments.

6. APPLICABLE LAW.    This EULA is governed by the laws of the United States.

7. LIMITED WARRANTY.  For software licensed form Van Hoose Associates, Inc. The Following 

LIMITED WARRANTY FOR SOFTWARE ACQUIRED IN THE U.S. AND CANADA.  Van Hoose Associates, Inc. warrants that

the Software will perform substantially in accordance with the accompanying materials during the one year subscription

period.

If an implied warranty or condition is created by USER state/jurisdiction and federal or state/provincial law prohibits

disclaimer of it, USER also have an implied warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED DURING

THE PERIOD OF THIS LIMITED WARRANTY (ONE YEAR). AS TO ANY DEFECTS DISCOVERED AFTER THE ONE-YEAR

PERIOD, THERE IS NO WARRANTY OR CONDITION OF ANY KIND.  Some states/jurisdictions do not allow limitations on

how long an implied warranty or condition lasts, so the above limitation may not apply to USER.  Van Hoose Associates,

Inc. warrants that the Software contains no known viruses or worms. 

Any supplements or updates to the Software, including without limitation, and (if any) service packs or hot fixes provided

to USER after the expiration of the one year Limited Warranty period are not covered by any warranty or condition,

express, implied, or statutory.

LIMITATION ON REMEDIES; NO CONSEQUENTIAL OR OTHER DAMAGES.  USER exclusive remedy for any breach of this

Limited Warranty is as set forth below.  Except for any refund by Van Hoose Associates, Inc., USER ARE NOT ENTITLED

TO ANY DAMAGES, INCLUDING BUT NOT LIMITED TO CONSEQUENTIAL DAMAGES, if the Software does not meet

FlowVU’s Limited Warranty, and, to the maximum extent allowed by applicable law, even if any remedy fails of its

essential purpose.  The terms of Section 11 below (“Exclusion of Incidental, Consequential and Certain Other Damages”)

are also incorporated into this Limited Warranty.  Some states/jurisdictions do not allow the exclusion or limitation of

incidental or consequential damages, so the above limitation or exclusion may not apply to USER.  This Limited

Warranty gives USER specific legal rights.  USER may have others that vary from state/jurisdiction to state/jurisdiction.

USER EXCLUSIVE REMEDY. Van Hoose Associates Inc. and its suppliers’ entire liability and USER exclusive remedy shall

be, at Van Hoose Associates Inc. option from time to time exercised subject to applicable law, (a) return of the

subscription price paid (if any) for the Software, or (b) repair or replacement of the Software, that does not meet this

Limited Warranty and that is returned to Van Hoose Associates Inc. with a copy of USER receipt. User will receive the

remedy they choose pursuant to (a) and (b) above, without charge. This Limited Warranty is void if failure of the Software

has resulted from accident, abuse, misapplication, abnormal use or a virus.  Any replacement Software will be warranted

for the remainder of the original warranty period or thirty (30) days, whichever is longer.  Outside the United States or 24
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